
Email Support

Add a Second Domain Name to an eMail
Account (With Pictures)

The first thing we'll need to make sure of is that the domain is in our system.  We

will not be creating a new account for this one, but rather linking it to a pre-existing

email account, so make sure that there is a domain pointer pointing from the one

you're going to add to the account, (Domain B,) to the one you already have the

email under (Domain A.)

We see that the pointer exists, but go ahead and make sure that there are MX

records in the DNS settings for this pointer.  Otherwise there will be nothing linking

Great for either consolidation, or aliases.
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the pointer to the email.  It is possible to add a pointer without adding the DNS for

email, so go ahead and make sure.

It looks like we have the records we need to have for email in here, so we can go

ahead and continue to the email side of things.

Go ahead and search for Domain A.  There should already be an account up for

this one.
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Log into the administrator account for this domain's email

Go ahead and click on the section for administrator control
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Head on over here to manage the mail aliases.  (This includes second domain

names.)

Click here to view and add aliases

Click to add a domain name to the system.
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If it's not in the dropdown, click to add it to that list.  (And that list in all the

individual account settings.  We'll get to that later though.)

Click to add a domain name to the system

Type in the new domain and hit add.  The rest of it is used for custom HTML

logins.  (Kind of like what we have on linkuwebmail.com.)  It's pretty safe to

assume none of our clients will ever be using this.
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You should now see two domains.  The one that all the sub accounts are currently

under, and the one you just added.

Now we're going to add a new alias for a specific account.  Go ahead and head on

over to the accounts screen.
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This is the account we're going to add the new alias for.  Click the name to get to

the appropriate settings screen.

Scroll down to the bottom of the screen.  You'll see the new domain in the

dropdown.  Add the username, and the new domain, and click add alias.
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Make sure you have Domain A at the top of the screen...

...and Domain B at the bottom of the screen.

If everything is in place, you're good to go.
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